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To design and develop a measure of satisfaction Investigation of the psychometric properties of the measure Item no. Item Content. Factor Loading
with treatment for end-stage renal failure, for using data from all treatment modalities revealed an 11-item
use in routine clinical care and cl al trials. scale, which accounted for 58% of the variance in the Satisfaction with current treatment 0774
dataset. The factor structure is presented in Table 1. St raction mithicontollover renallcondtion
Convenience of treatment
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RTSQ using data from 140 outpatients Sl D e s coiiE e By i Y
ndergoing renal replacement therapy at a scale [whole sample] was 0.93). Alpha coefficient also Freedom afforded by treatment
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Discomfort or pain involved with treatment

To investigate the psychometric properties of the

Larger subject numbers are needed to confirm the scale How well treatment sults lifestyle

structure in separate treatment groups. WRIEED i R e ey

How satisfied would you be to continue
present treatment?

Quality and effectiveness of care can be enhanced

through the use of condition-specific measures of

satisfaction with treatment. The RTSQ (Renal

Treatment Satisfaction Questionnaire) is a measure of

satisfaction, designed to be suitable for people using

different treatment modalities for ESRF. It was

modified from the Diabetes Treatment Satisfaction The 11-item RTSQ provides a reliable, brief,
Questionnaire 1, which has proved to be a valuable condition-specific treatment satisfaction measure
gool n Lfnderstandmg Patontvicns ?f "eétmem!a"d for clinical trials and routine clinical care in renal
identifying changes in treatment satisfaction during replacement therapy.

clinical trials 2.
The RTSQ may be used to help:

The Rensl Treatmant Satisfaction Questionnaire: RTSQ
¥ o quantify individual satisfaction / dissatisfaction
‘on each of the scales. with aspects of the ESRF treatment
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The undeveloped RTSQ design included 12 items How satisied areyou wiyour crent veaiment? entify people who may benefit from changes in
wysasies 5 5 4 3 2 1 — treatment modality
ms were modified from the DTSQ to be suitable

for the renal condition (RTSQ items 1, 3, 4, 6, 9, 10, 11). ol cenoleddoyou ety el andin compare treatment satisfaction in subgroups of

veywelicomoles 6 5 4 3 2 1 vy ooty controlea pationts (.. those using different treatment
modalities)

additional items were designed to measure
satisfaction with renal control
freedom afforded by treatment
demands of treatment veryflexble 6 5 4 very inflexivle
satisfaction with time involved in treatment
discomfort or pain involved with treatment
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How satisfied

Verysaisfd 6 5 4 3 2 1 0 verydssatisfied

How satisfied are you wih your understanding of your renal conditon?
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The 12 - item RTSQ was included in the

questionnaire package for a study of 140 patients

receiving renal replacement therapy from one

District General Hospital. Modality of treatment of the scales.

study participants was as follows: Thank vou
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Patients received a mailed invitation to participate = N
y ted Invitati P: P to their clinics and patients.

the study, as part of a review of the renal service.
They were asked to return completed
questionnaires, including the RTSQ, to the research We also thank the patients who participated ii
team in the pre-paid envelope provided. study for their valuable contribution.




